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WELCOME TO IGLYO’S ANNUAL MEMBERS CONFERENCE

Once again, the time has come for the IGLYO family to come together. We are excited and look forward to welcoming you to our
biggest event of the year: The Annual Members’ Conference (AMC). This year’s AMC is taking place in Helsinki, Finland. We are
extremely grateful to our wonderful and gracious host, Seta. They have helped us put together an exciting conference. The Annual
Members’ Conference is funded by the Rights Equality and Citizenship (REC) programme 2014-2020 of the European Union and
the Dutch Ministry of Education Culture & Science.
This information pack contains everything you need to know about this year’s AMC. Please, read it carefully and if you have any
questions that are not answered below, feel free to get in touch with us. Also, do not forget to add yourself to the #AMC2019
Facebook Group which will be active during the event to interact with us and among participants.

2.

CONTACT INFO

If you have any questions regarding the program, travel or accommodation, please contact:
Name

Organisation

Email

Phone

Euan Platt

IGLYO

euan@iglyo.com

+44 7523 85 76 45

Karoline Börner

IGLYO

karo@iglyo.com

+32 491 25 65 53

Olave Basabose

IGLYO

olave@iglyo.com

+31 644 84 495

You should always be able to reach somebody during the conference. In case of any emergency during your time in Helsinki, please
dial the national emergency number 112.

3.

PREPARATIONS

Below, you will find a list of practicalities to ensure you are prepared for the meeting and time is used in the most efficient way.
Please, read it carefully.
A) General
• Read carefully through this information pack
• Add conference contacts to your phone before travelling
• Read all the statutory documents regarding AMC
• Read through the agenda and make notes on all relevant items
B)

•

What to bring
Suitable clothing. Please, be aware that there is no dress code but you should check the weather forecast for
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•
•
•
●
●

Helsinki, Finland before your departure. The current projections for temperatures in the first week of October is 2°C
to 11°C. Furthermore, light rain is expected on at least two of the conference days.
Your European Health Insurance card, if applicable, and/or any other travel insurance documentation (please see
below for information on IGLYO’s policy about travel insurance for conference participants).
A laptop or tablet, if you have one, as it might be useful for some of the sessions (Wi-Fi connection is ensured in the
venue).
Any medication you may need.
All boarding passes for flights and any other travel tickets or receipts.
The Finnish currency is the Euro.

C) Networking time
On October 4th, we have scheduled a networking session (11:50 – 12:45). Through a series of group assignments, you will all
be able to introduce yourselves, your organizations and your work. The aim of this session is that you can speak with each
other and share aspects of your work, good practices, interesting or innovative projects, etc. We hope that this session will
encourage further conversations and encounters between the delegates, during the remaining days of the AMC.
To help you make the most of your time at the AMC, here are some further networking tips:
-

Add your pronouns to your name tag. If your pronouns are prone to change, you can always get a new name tag and
update your pronouns
Add your social media handles to your name tag. That is: if you do have a social media presence, and you feel safe sharing
that with the other delegates
Join the AMC Facebook Group and WhatsApp Group
Don’t forget to bring your business cards with you, if you have any
If this is your first AMC, be sure to attend the AMC Newbies Session on Thursday evening (20:30-21:30)

We want to encourage you to make the most use of your time at the AMC with Meet-Ups. Lunch times, breaks and even free
time can be a great time to arrange, amongst yourselves, thematic and target Meet-Ups. Think of a Bi/Pansexual Meet-Up, a
BPOC Meet-Up, Disability Meet-Up, Southern Europe Meet-Up, Intersectionality Meet-Up, Sex Work Meet-Up, Vegan MeetUp, etc. Given the unprecedented high turn-out, we will be operating at near-maximum capacity in terms of space at the
Venues. ILGYO and Seta (staff, volunteers and Board) will, however, do their (limited) best to help accommodate requests for
Meet-Up spaces.

IGLYO is funded by the Rights Equality and Citizenship (REC) programme 2014-2020 of the European Union, the
Dutch Ministry of Education Culture & Science, and the European Youth Foundation of the Council of Europe.
IGLYO aisbl is a registered charity in Belgium (No d’entreprise: 808808665)
IGLYO Chaussée de Boondael 6, Brussels 1050

AMC Info Pack

4.

ACCOMMODATION, VENUE AND DIRECTIONS

A) Hostel information
All delegates, IGLYO staff and Board, will room at the Omena Hotel Lönnrotinkatu, throughout the entire duration of the
AMC (3 Oct to 7 Oct).
Address: Lönnrotinkatu 13, 00120 Helsinki, Finland
Phone: +358 600 555 222
Location

Directions from the Airport:
There are multiple public transport options for travelling from Helsinki Airport to Helsinki city center. Please find more
information on the Airport Website. If you arrive at another airport within Finland, please check national train and bus
services for transfers.
i.

By Finnair City Bus (reimbursed by IGLYO after the event)

Finnair City Bus operates every 20-30 mins between Helsinki Airport and Helsinki city centre from 05.30 am to 00.45
am, and from the city centre to the airport from 05.00 am to 00.05 am. You will find the bus stop heading to Helsinki
City Centre at Airport Terminal 2. We suggest you get off the bus at the Eliel Square City Center Busstop
(Elielinaukio). From Eliel Square City Center Busstop to the conference Hotel, it is a 12-15 minute walk.
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You can buy your ticket online (EUR 6.80) and in the bus (EUR 6.90). More about Helsinki Airport buses
ii.By Train (reimbursed by IGLYO after the event)
I and P trains serve the Ring Rail Line between the Airport and Helsinki city center. The entrance to the Airport
railway station is located on the arrivals’ floor at the corridor between T1 and T2. The I and P train run every 10
minutes or so, until approx. 01h00 AM.
We suggest you get off the bus at the Helsinki Central Railway Station (Rautatiesasema Jarnvags Station). From
there, it is a 12-15 minute walk to the conference Hotel.

Tickets cannot be bought in the train. They can however be bought online, via the HSL Mobile Ticket app, at HSL
ticket machines located at the bus terminal and on the railway station platform and the Tourist Information Point,
located at the T2 Arrival Lobby 2A. A one-way ticket costs EUR 4.60 (Zone ABC). More about Helsinki Airport trains
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iii.

By Taxi (NOT REIMBURSED BY IGLYO)

IMPORTANT! This option is NOT reimbursed by IGLYO as there is public transportation available 24 hours!
The airport taxis pick you up in front of terminal 1 and on ground floor at terminal 2. The following taxi agencies are
serving the airport as its contractual partners:
•
•
•

Lähitaksi
Vantaan Taksi - Helsinki Airport Taxi
Taksi Helsinki

More about Helsinki Airport taxi services

B) Venue information
The 2019 AMC will be held at various venues. The main conference venues are Allianssi and the University of Helsinki City
Centre Campus. On the 4th of October, the day programme of conference will be held at the Finnish Youth Co-operation –
Allianssi. The reception and dinner will be held at the Helsinki City Hall. On the 5th & 6th of October, the conference will be
held at the University of Helsinki (City Centre Campus). The remaining locations listed below are the programme venues.
i.

Allianssi, the Finnish Youth Co-Operation (4 October)

Allianssi is the national service and interest organisation within the field of youth work in Finland. Transportation to and
from Allianssi will be in coach busses. Please note that the time window for boarding the busses is limited and early in the
morning (7:30 to 8:00).
Accessibility Information: There are three entrances to the Alliance House. If you need help opening the door, ring the
doorbell on the right side of the main door. On the left-hand side of the house is the staff entrance, which also provides
access to the meeting rooms in the evenings and on weekends. Next to it is the main door, which is open from 9 am to 4
pm on weekdays. The main door entrance is unobstructed. On the right side of the house is the entrance to the Lunch
Restaurant. When the Alliance House is closed, bookers from the Alliance Hall pass through the door of the Lunch
Restaurant (B-door). The door is approximately 87 cm wide.

The passage between the spaces of the entrance floor is unobstructed and there is one accessible toilet on the floor.
The basement floor is accessible by a spiral staircase or by elevator. The opening of the lift is about 80 cm wide. The
basement has fire doors with a threshold of less than 2 cm. The threshold for the detective door is approximately 4 cm. The
floor has an accessible toilet.
Access to the dressing and washing facilities in the basement is easy. There is about 14 cm difference in level in the steam
room.
There is no induction loop or stepless lighting except in the Adventure mode, where the lighting can be dimmed.
Address: Asemapäällikönkatu 1, 00520 Helsinki, Finland
Phone: +358 207 552 600
Location
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ii.

Helsinki City Hall (4 October)

The AMC 2019 Reception will be held at the Helsinki City Hall. Transportation to the Helsinki City Hall (from Allianssi) will
be in coach busses. Please keep in mind that the window for boarding the busses is rather limited. Make sure you are on
time to board the bus (18:00 to 18:15).
Accessibility Information:

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Guide and assistance dogs are welcome in the City Hall.
The event space has a portable induction loop.
The event space has a toilet marked as accessible on the same floor. The toilet does not have sufficient room for
wheelchair. The door to the toilet that is marked as accessible is not easy to open and close.
The pick-up and drop-off area is located in the vicinity of the entrance, giving easy access to the pavement.
The route to the entrance is smooth and sufficiently wide and illuminated.
Elevators to the other floors of the building are located right next to the entrance and at the far end of the entrance.
From the entrance there is no accessible entrance directly to the City Hall restaurant.
The entrance door is heavy.
At the entrance there is a narrow wind trap.
The toilet marked as accessible does not have enough space for a wheelchair.
The door to the toilet that is marked as accessible is not easy to open and close.
Along the routes in the premises there are no indicative surface materials (color or feel contrasts).
In the premises there are no signs showing the way to, for example, the customer service desk or toilets.
Along the routes in the premises there are no indicative surface materials (color or feel contrasts).

Address: Pohjoisesplanadi 11-13, 00170 Helsinki, Finland
Phone: +358 931 016 91
Location
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iii.

University of Helsinki – Porthania Campus (5 October)

The University of Helsinki Porthania campus will be the conference venue for the 5th and 6th of October AMC programme.
The conference Hotel is about 13-15 mins walking distance from the Porthania campus.

Accessbility Information
Address: Yliopistonkatu 3, 00100 Helsinki, Finland
Phone: +358 29 41911
Location

iv.

Helsinki Pride Community (3 October)

On the 3rd of October, IGLYO and Seta invite you to the Helsinki Pride Community offices for a short informal welcome
programme. From the conference Hostel, the Helsinki Pride Community offices can be reached by public transportation, in
approx. 20 minutes.
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Accessibility Information:
Address: Tallberginkatu 1, 00180 Helsinki, Finland
Location

v.

Jackie Bar – #IGLYO35 (5 October)

On the 5th of October, IGLYO is turning 35 years old. About 20 IGLYO alumni will join us at Jackie Bar for lounging, dancing
and celebrating. Jackie Bar is about 6 minutes walking from the conference hotel.

Accessibility Information
Address: Iso Roobertinkatu 21, 00120 Helsinki, Finland
Phone: +358 40 1351782
Location

C) Registration
Please, be aware that check-in with the hostel and registration for the AMC are two different processes.
Hostel check-in: You should check-in at your arrival to the hostel directly at the reception. IGLYO and Seta staff will give you the
key to your room and deal with any administrative process needed.
Conference registration: Please, keep in mind that registration is needed before attending any of the conference events as you
need to collect your badge and delegate pack. Please, check the registration times in the table below.
Registration times
Date
Thursday, 3 October
Friday, 4 October
Saturday, 5 October
Sunday, 6 October

Time
15:00 – 18:00
09:00 – 09:30
09:00 – 09:30
09:00 – 09:30

Location
Omena Hotel
Finish Youth Co-Operation
University of Helsinki
University of Helsinki
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During the registration time, you will be provided with the descriptions of the parallel workshops and you will be able to sign up
for the workshops you are interested in.
Outstanding payments: In case your organization has outstanding payments (membership fees, organizational contribution or
other) you will be asked to provide the outstanding amount in cash in Euro at the moment of registration. Please, bring Euros with
you.

D)

LGBTQI Friendly Social Venues nearby the hostels
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5.

IMPORTANT RULES AND OTHER USEFUL INFORMATION

A)

IGLYO PARTICIPANT AGREEMENT
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What happens if these guidelines are broken?
Please let us know as soon as possible if you experience or witness anything that makes you feel very uncomfortable or which
may be in breach of these guidelines. Even if you do not want anything done, please still let us know. Remember also that, many
times, it is in your power to deal with things that you think challenge you.
Examples of things that we can do:
• listen to you in a private space
• talk to the others involved
• ask for an apology
• exclude people from the rest of the event
• exclude people from future events
We will deal with breaches of these guidelines the best way we think is appropriate, both for the event itself and for its
participants

B)

VOLUNTEERS
There will be about 2-3 volunteers from Seta with us all the time who will be assisting with the running of the event.

C)

TOILETS
Gender neutral toilets will be available in the conference venue and each hostel room has its own toilet.

6. REIMBURSEMENTS
Before posting Reimbursement Forms and receipts/boarding passes, you should send a scanned copy or photos of all
documents, including the Reimbursement Form to receipts@iglyo.com.
IGLYO still needs the original paper copies too, so they should be posted to:
IGLYO
Chaussée de Boondael 6
Brussels 1050
Belgium

Please make sure, that all originals arrive in IGLYO’s office no later than 8 November 2019. If you fail to provide us with the
originals in time, IGLYO will not be able to reimburse you due to funding restrictions. It should be in everyone’s interest to
avoid such a situation.
All accommodation and meals from dinner on 3 October until breakfast on 7 October are provided as part of the conference.
Please, keep in mind that IGLYO expects that all participants have booked their own travel well in advance to avoid extra
costs. Remember that flights or other travel which costs over €300 should have been approved by IGLYO before booking in
order to get access to the reimbursement.
A)

Tickets & Receipts
Everyone, even if your travel was paid for by IGLYO, should ALWAYS keep all tickets and receipts. Boarding passes are
especially important, so even if you check in online, please print a paper copy of all tickets. Failure to supply tickets or receipts
will render the cost ineligible by our funder resulting in you being asked to pay back the amount in full. Whenever possible,
you should check in online prior to departure and save the copy of electronic boarding passes to be sent to
receipts@iglyo.com. This ensures that the boarding passes will not be lost. Furthermore, it is required to check in online by
some of the budget airlines to avoid additional charges.
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Reimbursement Forms and receipts should arrive in IGLYO’s office within 1 month of the event. Reimbursements arriving after
this date may not be processed.
For expenses claimed in currencies other than Euro, the conversion will be carried out on the basis of the official exchange rate of
the Council of Europe on the date of settlement. For bank transfers, participants should clearly indicate the name and address of
the bank, the IBAN, SWIFT code and name of the holder of the account.
Please note: Electronic tickets will only be considered as acceptable accompanied by a proof of payment (i.e. original invoice issued
by a travel agency or airline company, copy of credit card slip, copy of bank statement showing the amount spent). You must
provide an original invoice, showing the amount paid and the method of payment used. An itinerary receipt given by the airline
company will not suffice, unless it is supported by a proof of payment (as indicated above).
Participants should aim to keep expenses low by:
● Booking travel in advance
● Researching different options to find a reasonable compromise between price and convenience
Claims shall not include:
● Taxi fares (unless public transport is not available)
● First class or business travel
● Parking/speeding fines
● Travel insurance
All claims made must be recorded on the IGLYO Reimbursement Form, signed and dated by the claimant and accompanied by
receipts, which must be numbered and attached to sheets of A4, stapled behind the Reimbursement Form. All receipts must be
arranged so they are fully visible.
B)
Luggage
If luggage is not included in the ticket price, you are permitted to book up one item of hold luggage (smallest available). Any
additional items of luggage or excess luggage costs will not be reimbursed by IGLYO unless agreed with IGLYO in advance.
C)

Missed travel or failure to attend
Any expense related to the conference, which is missed or not attended will not be reimbursed or will need to be paid back
to IGLYO in full unless there is a valid reason.
Legitimate reasons include:
● Serious illness (doctor’s note may be required)
● Travel delays or cancellations without individual control
Non-legitimate reasons include:
● Lateness or poor time management in relation to travel
● Forgotten or lost passports/travel documents
● Getting lost or lack of travel planning
● Failure to check in online in advance
Reimbursements will only be processed when accompanied by receipts, tickets and boarding passes. Failure to provide
these will mean your reimbursement cannot be paid.

D)

E)

Attendance
The participants should be present for the entire session. Participants attending less than 80% of the total duration of the
session will not be reimbursed.
Unpaid organizational contribution
Unless you did submit a fee-waiver request and your request was accepted by IGLYO, or unless the fee has been paid in
advance, the organizational contribution will be deducted from your reimbursement. If you would like to avoid that, be
prepared to bring the amount in cash in Euro with you at the conference.
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7.

METHODOLOGY

This year's AMC programme is a diverse range of activities, from plenary discussions about everyone's role in the network, to
smaller workshops on various topics or documents relevant to IGLYO's work, structured networking and peer learning
opportunities, and times to relax and express ourselves through creative actions.
We will start with an introduction and roll call of IGLYO’s member organisations. Then, you will be introduced to IGLYO’s work
during the last year and you will have the opportunity to take part to the discussion on board and members’ motions, decide the
direction of IGLYO’s work in the next year, take part in consultations where you can express your vision about IGLYO and its work,
and get to know the candidates for the Board.
To increase efficiency during the AMC, many of the discussions will be organised in parallel workshops. You will get the chance to
contribute to the topics that you are most interested in.
We encourage everyone to invest themselves in the good functioning of the AMC by contributing your ideas, sharing your
experience, discussing with others and networking. This is what strengthens us as a network.

8.

IGLYO

IGLYO
IGLYO is a network of over 95 member organisations in 40+ Council of Europe countries. As a youth development organisation,
IGLYO builds the confidence, skills and experience of LGBTQI young people to become leaders within the LGBTQI and human rights
sectors. Through cross-cultural exchange and peer learning, IGLYO also creates a powerful collective of youth activists across
Europe who can share strategies and visions, and foster values of international solidarity. Finally, IGLYO ensures the voices and
experiences of LGBTQI young people are present and heard by decision-makers at European and international levels. IGLYO
achieves these outcomes through international trainings and events, targeted capacity building programmes, inter-cultural
exchanges and peer learning, online tools and resources, and digital story-telling and campaigning.

Seta

Welcome to Helsinki!

Queerly yours,
IGLYO, Seta

IGLYO

Seta

www.iglyo.com
office@iglyo.com
www.facebook.com/iglyo
www.twitter.com/iglyo
www.instagram.com/iglyo
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